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RACINE COUNTY LAUNCHES TELEHEALTH PILOT TO ENHANCE 
BEHAVIORAL HEALTH CRISIS RESPONSE WITH LAW ENFORCEMENT 

RACINE COUNTY— Racine County Human Services today announced the launch of a 
groundbreaking Law Enforcement Virtual Behavioral Health Pilot Program—an innovative step 
forward in expanding the County’s nationally recognized CREW (County of Racine Essential 
Worker) initiative. Funded through a grant from the Wisconsin Department of Health Services, 
this program will enable mental health professionals to provide real-time, virtual support to law 
enforcement during mental health crises in the community. 

Launched in 2020, the CREW initiative is a co-response model uniting behavioral health 
professionals and law enforcement to provide early intervention and crisis services for individuals 
experiencing a mental health crisis. CREW prioritizes reducing law enforcement involvement 
during mental health emergencies by deploying trained mental health professionals whenever 
possible. 

The new telehealth pilot represents the next phase of CREW, harnessing technology to 
strengthen collaboration between crisis response teams and community partners. By allowing 
mental health professionals to virtually respond alongside law enforcement, the program will 
improve timely access to support, reduce response times, and enhance community-based care. 

“Racine County is proud to lead with innovative solutions that put people first,” said County 
Executive Ralph Malicki. “This telehealth pilot brings critical behavioral health services directly 
into the field, helping law enforcement respond more effectively while expanding access to care 
across both the western and eastern parts of our county. Our goal is to make sure no one faces 
a mental health crisis alone, regardless of where they live.” 

In partnership with the Racine County Sheriff’s Office, Racine County Human Services will roll 
out the pilot in select areas, with plans to expand countywide. The program’s virtual approach will 
ensure that crisis workers can more quickly intervene, providing de-escalation support, behavioral 
health assessments, and connections to ongoing care directly in the field. 

“The Sheriff’s Office is proud to continue our collaboration with Human Services through the 
CREW program,” said Sheriff Christopher Schmaling. “This new pilot allows us to deliver 
enhanced support for individuals experiencing mental health crises. By bringing behavioral health 
professionals into the response virtually, we can ensure timely, compassionate, and effective 
assistance, strengthening our community’s ability to support those in need.” 

This pilot complements Racine County Behavioral Health’s existing crisis response resources, 
including: 

Office of the County Executive 
Ralph Malicki 

730 Wisconsin Avenue 
Racine, WI  53403 

262-636-3273 
fax: 262-636-3549 

Ralph.Malicki@racinecounty.com 



• Walk-In / Same-Day Crisis Counseling – Available at the Assessment Center, 1717 
Taylor Avenue (South Entrance). No appointment needed. 

• 24/7 Racine County Crisis Line – Call 262-638-6741 for immediate support from trained 
mental health professionals. 

• SAIL Program – A short-term crisis stabilization center providing a safe environment and 
connections to ongoing care. 

• Harm Reduction Resources – Free Narcan, Fentanyl and Xylazine test strips, and 
education on their use are available at 1717 Taylor Avenue (South Entrance). 

With support from the State of Wisconsin Division of Care and Treatment Services, Racine County 
also partners with the City of Racine Health Department to increase community access to opioid 
overdose prevention tools. Free Narcan and test strips are available through community vending 
machines located at: 

• City of Racine Public Health Department, 730 Washington Ave. (Room 4) 
• Corine Reid-Owen Transit Center, 1409 State St. (Outdoor Machine) 
• Dennis Kornwolf Service Center, 1717 Taylor Ave. (Front Desk) 
• DMV, 9531 Rayne Rd., Sturtevant (Outdoor Machine) 
• Dr. John Bryant Community Center, 601 Caron Butler Dr. 
• Piggly Wiggly, 4400 67th Drive, Union Grove (Outdoor Machine) 
• Racine Public Library, 75 7th St. (Outdoor Machine) 
• Western Racine County Service Center, 1072 Milwaukee Ave., Burlington (Outdoor 

Machine) 
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