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RACINE COUNTY EXPANDS MENTAL HEALTH CRISIS RESPONSE 
WITH NEW GRANT-FUNDED VIRTUAL CRISIS PROGRAM 

RACINE COUNTY, WI – Racine County continues to prioritize mental health services 
with a new initiative aimed at strengthening crisis response through virtual behavioral 
health interventions. The Wisconsin Department of Health Services has awarded Racine 
County a grant to pilot a Law Enforcement Virtual Behavioral Health Program, designed 
to provide faster and more effective mental health crisis services in collaboration with the 
Racine County Sheriff’s Office. 

"Ensuring timely and effective mental health services is a top priority for Racine County," 
said County Executive Ralph Malicki. "The investments we’re making, from expanding 
crisis services to leveraging technology for faster response times, are critical steps toward 
a healthier and safer community." 

This initiative builds on the success of Racine County’s Crisis Services and the County of 
Racine Essential Worker (CREW) initiative, which was launched in 2020. Our Human 
Services Department and Sheriff’s Office have developed innovative and collaborative 
strategies to strengthen crisis response and reduce law enforcement’s direct involvement 
in mental health situations. Through telehealth equipment, including iPads and portable 
Wi-Fi devices, Racine County Crisis Services professionals will be able to provide real-
time mental health support to individuals in crisis, even when they are located across the 
county.  

Law enforcement officers are often the first responders in mental health crises. By 
equipping them with direct access to crisis professionals via virtual consultations, the 
county aims to de-escalate situations, provide on-the-spot mental health assessments, 
and divert individuals from emergency detention when appropriate. 

Sheriff Chris Schmaling emphasized the benefits of this program, stating, "Law 
enforcement is often the first point of contact for individuals in crisis. This program gives 
our deputies access to real-time mental health support, helping us de-escalate situations 
safely and connect people with the care they need." 

One of the major challenges in crisis response is geographic distance. Racine County 
Crisis Services is located on the east side of the county, while many incidents occur on 
the west side, where it can take up to 40 minutes for a crisis worker to arrive. This program 
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will ensure faster intervention by allowing crisis professionals to engage immediately via 
telehealth, significantly improving response times and mental health outcomes. 

"Mental health support should never be out of reach," added County Executive Malicki. 
"Racine County will continue prioritizing access to life-saving mental health services, 
ensuring no one in crisis is left without help." 

This initiative complements Racine County’s ongoing efforts to improve access to mental 
health services. In 2023, the county reintroduced the Assessment Center, allowing 
individuals to receive same-day crisis counseling to address the growing need for 
immediate mental health support. 

Individuals in crisis can contact the Racine County Crisis Line at 262-638-6741, which 
operates 24/7 and provides direct access to mental health professionals. Additionally, the 
SAIL (Stabilization, Assessment, Information, and Linkage) Program offers short-term 
crisis stabilization services. Walk-in crisis services are also available at the Racine County 
Crisis Assessment Center, located at 1717 Taylor Avenue, with no appointment 
necessary. 

With this new grant, Racine County is taking another major step forward in addressing 
the mental health needs of its residents. By strengthening collaboration between law 
enforcement and crisis services, Racine County is ensuring that mental health support is 
timely, accessible, and effective—no matter where a crisis occurs. 
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