2019 PROGRAM SPECIFICATION












PROGRAM #:  403
STANDARD PROGRAM:  Trilogy, Inc




TARGET POP:












ACCOUNT #:
    2019
UNITS


CLIENTS


ALLOCATION
$44,000
UNIT DEFINITION:






FUNDING SOURCE(S):
BCA





GEOGRAPHICAL AREA TO BE SERVED:

Racine County

DAYS/HRS OF SERVICE AVAILABILITY:



DEFINITION OF CLIENT ELIGIBILITY:


MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

PROGRAM DESCRIPTION:

Trilogy Integrated Resources LLC, a California company, will develop a Racine County Human Services Network of Care Web site.

Trilogy will be responsible for the development and launch of the Web site, as well as its complete, ongoing maintenance requirements. 

Trilogy shall develop and launch the Network of Care Web site and provide the following:

A. Construct the specific Web-site sections described in Section 6 of this contract.

B. Complete additional customization for all content relative to the specific data of Racine County Human Services.
C. Complete final site design and construction.

D. Complete all necessary Web-site testing requirements.

E. Conduct training sessions for key Racine County Human Services staff.

F. Assist Racine County Human Services with the planning and execution of official site-launch activities.

G. Provide online access to comprehensive, current traffic data for the site.

H. Provide ongoing maintenance requirements, which shall include:

1. Quarterly and annual updates of all Library content. All costs for licensed content are included.

2. Regular updates of the Insurance section, where applicable.

3. Nightly updates of State and Federal data in the Legislate section.

4. Daily updates of Nationwide News content.

5. Weekly maintenance and updates of Local Links section.

6. Posting of any requested local or special content. 

7. IT infrastructure that is monitored and supported 24/7/365. 

8. Prompt replies to all visitors’ Feedback inquiries. 

9. Monitoring of all Message Board posts, where applicable.

10. Monitoring of all Rate This Agency posts, where applicable.

11. All bandwidth and storage.

12. Free updates and upgrades at least once per year.

Racine County Human Services may add additional Network of Care Web sites to this agreement. 
Trilogy Integrated Resources will develop the following specific sections of the Web site:

1. Service Directory: A comprehensive directory of resources for children, youth and families in the Racine County Human Services service area. Trilogy will begin with data provided by Racine County Human Services and then will acquire, collect and assemble data specific to Racine County Human Services. Trilogy will evaluate the data and make the necessary improvements/additions to make the data launch-ready. Trilogy will then complete the taxonomy coding and resolve any integration issues. 

2. Library: More than 30,000 articles, checklists and fact sheets written by leading experts and organizations in the fields of children’s and family services. Articles will be easily available for online viewing, printing, posting and emailing. Trilogy will continually maintain, update and expand Library content.

3. Legislate: A bill-tracking section with all proposed state and federal legislation that could affect the communities of children’s and family services. Trilogy will update the section daily to track amendments, votes and other updates. The section also will provide methods to communicate directly with legislators, and Trilogy will regularly update contact information for state and federal elected officials.

4. Links: A broad collection of links to city, county, state and national government agencies and nonprofit organizations that focus on children’s and family services. Trilogy will continually maintain, update and expand Links content.

5. Assistive Devices: A searchable database of more than 21,000 assistive devices currently manufactured or distributed in the United States. Trilogy will maintain the search functionality and continually make the latest product information available.

6. Insurance: A complete directory of all public and private health-insurance options for health coverage in the Racine County Human Services service area.

7. Personal Health Record/My Account: Password-protected sections, housed on a separate, secured server, in which any Network of Care visitor can create a private “folder” of medical and legal information which can be entered manually or uploaded via electronic documents. Personal Health Record creators then can share this secured section with a trusted friend or relative. Trilogy will maintain the server that houses the Personal Health Records and continually maintain its security. Favorite NOC content can be stored in My Account, along with optional Emergency Cards and Care Coordination Cards created by the visitor.

8. Build Your Own Site: Publicly accessible software that enables anyone to build a free Web site, which Trilogy then hosts for free. Web-site options include unlimited pages, calendars, message boards, and other features. Trilogy will maintain the software and the server that hosts these sites.

9. Social Networking: A publicly accessible platform that provides visitors with the ability to create online groups, blogs, forums and wikis and upload and store multiple types of media. Trilogy will maintain the platform and the server that hosts this content.

10. Nationwide News: News articles, culled from more than 3,000 periodicals nationwide, which are posted twice daily. Trilogy will select and post the articles and maintain a long-term News Archive.

11. Learning Center: Consumer-friendly Healthwise content and tools, focused on health promotion, education, early intervention and prevention. Trilogy will install this enhanced content on the homepage, review the content quarterly, and update as needed. 

12.  Clinical Trials: Quick access to the comprehensive, searchable database maintained by ClinicalTrials.gov. Data includes information about clinical trials across the nation, as well as eligibility guidelines and contact information for trial administrators. Trilogy will maintain the data and provide constant updates.

13. Change Language: Dynamic translation of all text on the Network of Care into more than 100 languages. Trilogy will maintain access to Google Translate software and update as needed.

14. Community Calendar: A user-friendly Calendar interface that enables both administrative staff and community members to post events. Trilogy will maintain the Calendar platform and server, providing additional features such as maps and driving directions.

EVALUATION OUTCOMES:

· Trilogy will develop and launch the Web site within 120 days of the execution of the contract.
· Trilogy will provide the following:  

· Quarterly and annual updates of all Library content. All costs for licensed content are included.

· Regular updates of the Insurance section, where applicable.

· Nightly updates of State and Federal data in the Legislate section.

· Daily updates of Nationwide News content.

· Weekly maintenance and updates of Local Links section.

· Posting of any requested local or special content. 

· IT infrastructure that is monitored and supported 24/7/365. 

· Prompt replies to all visitors’ Feedback inquiries. 

· Monitoring of all Message Board posts, where applicable.

· Monitoring of all Rate This Agency posts, where applicable.

· All bandwidth and storage.

· Free updates and upgrades at least once per year.

Issued by Racine County Human Services Department.

2019

